OWENS RECOVERY SCIENCE, INC
GRIEVANCE PROCEDURE

Grievances are handled on an individual basis. Grievances involving the educational
content are important and will be considered when planning future activities. All
grievances should be directed, in writing, to Johnny Owens, MPT Director of Clinical
Education. Responses to grievances will be provided within 30 days of receipt by
Owens Recovery Science, Inc.

Please fill out the following form and mail to:
Owens Recovery Science

321 6" Street
San Antonio, Texas 78215



Appendix 1

To:

From:

Dept:

Date:

Immediate Superior:

Dear

| wish to take a formal grievance out against:

in line with the Company Grievance Procedure. The details of my grievance are shown below :

Yours sincerely,

(Manager should respond to this formal written grievance within 2 working days unless
an extended period for response is mutually agreed)



Appendix 2

To

From
Dept
Date

Immediate Superior

Dear

On (within 10 days of the response to the initial formal grievance) my grievance against was
heard by

| am not satisfied with the outcome of this meeting and would like to appeal to yourself for a
further hearing of my grievance, in line with the Company Grievance Procedure.

| enclose a copy of the original letter regarding this matter and other correspondence and
information related to it.

Yours sincerely

(Manager should respond to this formal written grievance within 7 days unless an
extended period for response is mutually agreed)



Appendix 3

To (Director):
From:
Dept:
Date:

Immediate Superior:

Dear

On (within 10 days of the response to the second stage of the formal grievance) | appealed to

against the decision made at my initial grievance against

| remain dissatisfied with the outcome of this meeting and would like to appeal to you for a
further hearing of my grievance, in line with the Company Grievance Procedure.

| enclose a copy of the original letter regarding this matter and other correspondence and
information related to it.

Yours sincerely

(Director should respond to this formal written grievance within 20 working days unless
an extended period for response is mutually agreed)



